













学校编码：10384                        分类号_______密级 ______ 
学号：13920121150322                    UDC _______ 
 
 
硕  士  学  位  论  文 
大数据背景下基础业务部门电子政务发
展现状及提升思考 
A Study of the Present Status and Development of 
E-government in the Basic Department Based on the 
Background of Large Data 
李  响 
指导教师姓名： 朱林彬 助理教授 
专 业 名 称： 公共管理（MPA） 
论文提交日期： 2 0 1 5 年 4 月 
论文答辩日期： 2 0 1 5 年      月 
学位授予日期： 2 0 1 5 年     月 
 
答辩委员会主席：           
评    阅    人：           
 




















另外，该学位论文为（                            ）课题（组）
的研究成果，获得（               ）课题（组）经费或实验室的





                  年   月   日 





朱林彬   助理教授 
吴亚汝   副 书 记 

























（     ）1.经厦门大学保密委员会审查核定的保密学位论文，
于   年  月  日解密，解密后适用上述授权。 







                             声明人（签名）： 















































































In today's world, information is a kind of new resource gradually in the 
development of the social economy plays a leading and decisive role, at the same time, 
the degree of information has become the pursuit of the goal of national consistency. 
And in human development, with the rapid development of information technology, 
human society has entered the era of big data to the depth of the value of data mining 
as the core. The people of the relationship between the data for the use of large data 
analysis techniques, to make scientific decision, to change the past to rely on 
experience and intuition to make decisions on the way. At the same time, it also can 
predict the possibility of occurrence of something through the analysis of massive 
data. The government has a huge, authoritative information resources advantage, if 
the use of big data development, to further promote the construction of e-government, 
to provide better services and public goods for the society. Basic department as an 
important part of China's government departments, mainly to provide public services 
to the public, is the frontier of government office. In the era of big data, the 
foundation for the development of the business sector to promote e-government, 
e-government development to mature and improve, has become a topic of focus on 
the needs of. 
  Based on this, in this paper, the era of big data as the background, taking 
Shenzhen entry exit inspection and Quarantine Bureau of the current situation of the 
development of e-government as the basis, through the analysis of the existing 
problems in the development of e-government, and then to the overseas mature 
experience for reference, based on their actual situation, put forward the development 
of e-government business era thinking big data, at the same time to update the concept, 
form, innovation mechanism, rich content and the strengthening of the system as the 
key point, put forward specific measures to promote the development of 
e-government, to provide certain theoretical guidance and reference to development 
based on business E-government in china. The specific research contents are as 
follows: 
  The first part: introduction, mainly on the research background, purpose and 
significance of this topic, related research status at home and abroad, research ideas 
and methods are reviewed, as specified in the direction of the research; 
  The second part: the basic Department of E-governance summary. Mainly 
on the definition and characteristics of e-government, function, scope of application 
and basic operations using the characteristics of e-government construction status and 













for the full text of the study; 
  The third part: the case analysis, taking Shenzhen entry exit inspection and 
Quarantine Bureau of the development situation of e-government as an example, 
based on the e-government development process, the analysis of the existing problems 
in the development of achievement and development, points out the problems existing 
in our country's basic business process of e-government development; 
  The fourth part: foreign government e-government development and 
experience reference. Mainly carries on the analysis to the UK, Japan, USA 
e-government development, and points out that these countries in the development of 
E-government Based on the development of e-government business department of 
China's experience; 
  The fifth part: on the basic of business departments to promote the 
development of e-government. On the basis of the main business department of 
China's e-government development overall mentality settings, and then puts forward 
the countermeasures to promote e-government development from five aspects the 
concept, form, content, system, mechanism; 
  The sixth part: conclusion and prospect. The full text of the research are 
summarized, and pointed out the innovation and deficiency of this study, and the 
future research prospect. 
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